
 

A special secure browser must be available on each computer to be used for HSA online 

testing. We strongly recommend that you manually install the secure browser on each individual 
computer to be used for testing.  

 

This document provides instructions for installing the Windows secure browser on computers 
with Windows 2000, XP, Vista, or 7. Other Windows operating systems are not supported. 

 

How to Install the Windows Secure Browser: 

 
1. Click the “Download Browser” link above. A dialog box will pop-up.  

Note: This step may slightly vary depending on the browser you are currently using.  

 If presented with a choice to either “Run” or “Save” the file, please select “Run.” This will 

install the secure browser directly without the need to save the installation package to 
your computer.  

 If you receive a Security Warning at this point, please select “Run” from the proceeding 

dialog box.  
 

2. If presented only with the option to “Save,” please save the file to a convenient location such 

as the desktop.  

 
3. Open the installation file (HSASecureBrowser3.0.exe) to begin the HSA Secure Browser 

Setup Wizard. (Note: This step only applies to users that saved the file to their computer. 

Users that selected “Run” in Step 1 can go directly to Step 4.)  
 

4. From the HSA Secure Browser Setup Wizard, follow the instructions on the screen to finish 

installation. Please select “Standard” installation to install the browser in its default location 

(C:\Program Files\HSASecureBrowser3.0).  
 

5. Click “Finish” to launch the HSA Secure Browser 3.0 directly from the Setup Wizard OR 

double-click the HSA Secure Browser 3.0 icon from the desktop. (Note: The secure browser 
must be launched to complete the installation.)  

 

6. Upon launching the secure browser, you will see the student login screen. (Note: The 
browser will fill the entire screen.)  

 

7. Click “Close” in the upper-right corner to exit the browser. 

Note: Use the following keyboard command to close the Windows secure browser: 
CONTROL + ALT + SHIFT + F10. (If you are using a laptop, you may also need to press the 

FN key before you press F10.) 

 

How to Uninstall the Windows Secure Browser 

 

1. Open the Control Panel (From your taskbar, select Start > Settings > Control Panel).  

2. Select “Add or Remove Programs.”  

3. Select “HSASecureBrowser3.0” and click “Remove” to open the Uninstall Wizard.  

4. Click “Next.”  

5. Click “Uninstall” to remove the secure browser.  

6. Click “Finish” to complete the uninstall process. 
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